A2199 Bus Priority
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What is this document?

The Croxted Road Bus Priority Initial Engagement Report (August 2026) is a summary of engagement and data collection that has
taken place as part of the first stage of Lambeth’s Bus Priority programme. Bus Priority schemes are categorised under Healthy
Main Roads, as defined in our Road Danger Reduction Strateqgy.

The Initial Engagement Phase took place between 26 January — 28 February 2026

This document intends to provide local communities with additional data to complement the engagement feedback, which can also
be found on the Croxted Road “Have Your Say” online engagement page — available here.

-

Croxted Road (A2199)  Croxted Road runs for approximately 2.7 km in a north—
Bus Priority Corridor south direction between Herne Hill and the Gipsy Hill. It is
mostly residential, with a small number of businesses
located to the north of Croxted Road. For most of its
length, Croxted Road consists of a single traffic lane in
each direction, with no dedicated bus lanes currently
provided.

=== National Rail station

This engagement focuses on the 1.2km section located
north of the A205 (Thurlow Park Road), which falls within
the Lambeth Council's highway authority boundary. The
section south of the A205 is managed and maintained by
the Southwark Council.

We have engaged with Southwark Council throughout this
process and will continue to do so to ensure alignment
and coordination of this cross-borough scheme.

Overview map of Croxted Road
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https://www.lambeth.gov.uk/transport-strategy/road-danger-reduction/road-danger-reduction-strategy
https://haveyoursay.lambeth.gov.uk/en-GB/folders/CroxtedRoad

1. What is Bus Priority?

Bus Priority helps create a safer and more welcoming environment not just for
bus passengers, but also for people walking, wheeling and cycling. By reducing
general traffic and improving bus reliability, these schemes create calmer, more
predictable conditions along the route. This also supports our Healthy Routes
plan, which aims to make walking, wheeling and cycling more convenient,
attractive and safe across the borough.

Healthy Main Roads, as defined in our Road Danger Reduction Strategy, can
take a variety of shapes, achieving a range of objectives. The Croxted Road
scheme is funded through TfL’s Bus Priority programme and as such, the
primary focus will be on improving bus journeys and delivering the Mayor’s Bus
Action Plan. Bus Priority contains a wide variety of measures to improve bus
journey times and enhance the overall journey experience. Some examples

could include:
Bus lanes
Traffic signal phasing to prioritise bus routes
Removal of pinch points on the road
Introducing bus-only streets
Improving the environment around bus stops

Make it easier to cross the road or side streets to get to/from a bus stop

Example photo of a bus gate, which only buses, cycles,
and exempted vehicles to pass through, Railton Road.



https://www.lambeth.gov.uk/transport-strategy/healthy-routes-plan
https://www.lambeth.gov.uk/transport-strategy/healthy-routes-plan
https://content.tfl.gov.uk/bus-action-plan.pdf
https://content.tfl.gov.uk/bus-action-plan.pdf

Why have we identified Croxted Road for a Bus Priority scheme

Croxted Road has been selected for Bus Periority, following a review of all potential Bus Priority schemes in Lambeth.

Some of the key Bus Priority questions are:

1) What are the current average bus speeds?

2) How reliable are buses currently?

3) How well used are buses currently?

4) How many bus services are there currently?

5) How healthy are local people today?

To learn more about Lambeth’s Road Danger Reduction Strategy — see here.

Did you know?

On Croxted Road, a total of two day bus routes and one night bus route travel through the area. Croxted Road sees 10
buses per hour during the peaks in each direction

In the morning peak, 400 people use the bus in each direction, while in the evening peak, 500 people use the bus
northbound and 700 southbound.

Average bus speeds along Croxted Road are as low as 3-4 mph during peak hours

A large proportion of Croxted Road is classified by TfL as performing either “poor” or “very poor” in terms of speed and / or
variability

Over 30% of local households do not own a car or van



https://www.lambeth.gov.uk/transport-strategy/road-danger-reduction/road-danger-reduction-strategy

Lambeth’s Bus Priority Programme

There are currently five Bus Priority schemes being engaged on in the borough:
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What has happened so far?

Initial Engagement: Between January — February 2026, we undertook initial engagement with the local community in and around
Croxted Road. This included:

e Online map-based survey (Paper map-based surveys also available at the Lambeth Town Hall and West Norwood Library)
e Two in-person ‘Walk and Talk’ events along Croxted Road (limited to 15 attendees)
e 1-2-1 meetings offered to local stakeholder organisations

What is happening now?

Initial Engagement feedback: This report presents an analysis of the feedback collected so far. We will use this feedback to help
develop concept designs. We will ask the community and local stakeholders for feedback at the design engagement stage. This will
help us understand if we have found a solution that is technically feasible and responds to the needs of the community. The Council
will continue liaising with Transport for London and emergency services on the concept designs.

Once the design engagement on any concept designs is completed, the feedback will be analysed and published through an
updated engagement report and will help inform the final design.

o Exploration Evaluation / Design
R and Initial Initial Engagement | | Create concept Engagement
area selection feasibility Engagement Report designs (TBC)

August 2026




2. Exploration and Feasibility

The location of a Bus Priority scheme is selected through a prioritisation exercise, which considers factors such as current average
bus speeds, bus reliability, bus usage, number of bus services, and area demographics. These are detailed below.

Bus usage

A total of two day bus routes and one night bus routes travel
along Croxted Road. There are 340 buses per day, which means
that on average, Croxted Road sees ten buses per hour during
the peaks in each direction, carrying 2,400 passengers
northbound and 3,000 southbound daily. In the morning peak,
400 use the bus in each direction, while in the evening peak, 500
use the bus northbound and 700 southbound.

Google Streetview image of the Number 3 bus travelling
southbound along Croxted Road (Google Maps, 2026)




Bus performance data © Strategic Bus Analysis (SBA)
\ 2 - Bus Underperformance (2023)

\ ¢ = Very poor - speeds & variability
Using data from Transport for London, we have also mapped out bus & \ . —Poor-speed

=== Poor - variability

performance along Croxted Road. This data has been instrumental in e 4 b Forecast to Deteriorate
identifying Lambeth’s Bus Priority schemes. A\ .. S

The map shows where buses are performing poorly in terms of
speeds and reliability. It also shows where bus speeds are expected
to decline further looking forward to 2031.

The performance categories are defined in the following way:

» Poor: Sections of road either in the slowest 25% of speeds across
inner / outer London or the 25% most variable bus speeds across
inner / outer London.

* Very poor: Sections of road where slow and variable bus speeds
coincide, using the same 25% thresholds.

 Forecast to deteriorate: These are sections of road that are either
slow or variable, using the same thresholds again, and forecast to
reduce in speed by 15% or more.

This analysis provides a relative view of performance issues across
London and highlights locations that could benefit from bus priority
schemes or street management.

The analysis shows that for a large proportion of Croxted Road, northbound bus performance was classified as "very poor" in terms
both speed and variability.




Bus speed data

Croxted Road
November 1st - 28th

Using data from Transport for London, we 2025

have mapped average bus speeds along '3
Croxted Road. Improving bus speeds would Mon - Fri: AM peak
improve bus journey times, providing a better 3 AVERAGE SPEED (MPH)
quality of service for Lambeth residents. Jestoment € e 0.0 -8.0
Improving bus speeds would also help reduce fine AN === 101 - 12.0
operating costs and create a more consistent 121-16.0

overall journey.

An objective of the Mayor’s Bus Action Plan is S

to achieve reliable average speeds of 10 to 13 "% prmary Sehoo
mph. The maps below shows average speeds

during peak hours. In certain sections,

northbound bus speeds are low, sometimes

only reaching 3-4 mph during peak hours.

Map showing average bus journey times along Croxted Road during the morning
peak (Source: TfL iBus data).
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All Saints'

Church 125 &

VTN NalA




What else is going on in the area?

Healthy Routes

Lambeth is currently extending the Brockwell Park to Gipsy Hill Healthy Route (Cycleway 17) to Park Hall Road. Construction is
currently underway and scheduled to finish in Autumn 2026. Find out more here.



https://haveyoursay.lambeth.gov.uk/en-GB/projects/rosendale-road-healthy-route

Demographics

The following data has been extracted from the 2021 Census:  ennié Court prockive g

Brockwell Park

o Croxted Road (+200m) has a population of 2,681 people across 1,126 %, K
households. , e
30.3% of households surrounding Croxted Road have no car or van, a R : AR Bligge S
significantly lower proportion than in Lambeth as a whole (58%). mYy seroa) Ny B
In 2021, 67.6% of people in area worked mainly at or from home, : - Other Sports Facilty b
compared to 50% in Lambeth overall. Pestugisceoy 1Y ! Teracon
10.3% of local residents drove to work, compared to 9.3% in Lambeth =« %k '
overall. N Vb
The area has a lower proportion of deprivation than Lambeth as a 12094
whole, with 68.1% of households in the area not being deprived in any ?"mnse Hill
dimension, compared to 50% of households in Lambeth overall. e
Compared to Lambeth as a whole (7.3%), there are similar proportions
of Asian, Asian British or Asian Welsh people in the area (7%). There is also a higher proportion of White people (78% in
Croxted Road area, and 55% in Lambeth overall), but a lower proportion of Black, Black British, Black Welsh, Caribbean or
African people (6.5%) than in Lambeth overall (24%).
Regarding health and disability, the proportions of people experiencing very good or good health are similar in the area as
they are in Lambeth overall (close to 9 in 10), and the proportions of people disabled under the Equality Act is similar along
Croxted Road are lower (9.8%) than in Lambeth (13.2%).
The proportion of residents aged 16 or over identifying as Lesbian, Gay, Bisexual or Other sexual orientation (LGB+) is lower
in the wider MSOA areas that Croxted Road is located within (West Dulwich and Herne Hill & Dulwich Park) at between 4.2
and 6%, compared to Lambeth overall, at 8%.

S Duly
| B

Other-Sports Facility

Other Sports Fajjlity

Source: 2021 Census Data




3. Initial Engagement activities

Engagement

We undertook several engagement activities to identify aspects of Croxted Road that require improvements.

The initial phase of engagement took place from 26 January to 22 February 2026. The engagement events were advertised
through different streams and aimed to reach a wide demographic. All feedback from the following activities has been analysed,
and will be considered in design development

Initial Engagement Activities

Activities Detail

Ward Clir Briefing

An online meeting was held with Ward Clirs to present

the initial engagement and provide the opportunity for
questions

Result

Meeting was held on Friday 9

January 2026 at 13:00

Flyer Drop
Initial communications sent to all
households within the area

A5 Flyers were distributed on 26
January 2026

Informing residents of the Initial Engagement launch and
how to provide feedback and receive updates via the
Have Your Say engagement platform

Flyers distributed to 1,404
addresses within the area plus
the 200m radius surrounding it

Poster installation

A3 posters were installed on lamp
columns along Croxted Road during
the initial engagement period

Informing residents of the Initial Engagement launch and
how to provide feedback and receive updates via the
Have Your Say engagement platform

Posters were installed on
Wednesday 28 January 2026

15




Press Release

A press release announcing the Initial
1,404Engagement for Croxted Road
Bus Priority project

Informing residents and other stakeholders of the
Croxted Road Initial Engagement launch

Press released posted on
Love.lambeth.gov.uk on 19
January 2026

Croxted Road Bus Priority Have
Your Say website
Launched on 26 January 2026

Provides information on the Croxted Road project area,
including the interactive map, and timeline

143 news subscribers as of 25
February 2026

Interactive Map on Have Your Say
Page

Launched from 26 January — 22
February 2026

Interactive online map posted for feedback on specific
areas within Croxted Road

141 posts

Interactive Map (paper version)
Launched from 26 January — 22
February 2026

Paper versions of the interactive online map were
available at the reception desks at Brixton Town Hall
and West Norwood Library

1 paper survey completed

Key Stakeholder Outreach
Completed in phases

Direct outreach to stakeholders within Croxted Road
area

Stakeholders contacted
directly to arrange meetings

Croxted Road Bus Priority Walk and
Talks

2 walks delivered across Thursday 19
& Saturday 28 February 2026

In person walks along Croxted Road with facilitated
discussion

2 walks delivered across
Thursday 19 & Saturday 28
February 2026

26 residents attended overall

Croxted Residents Association

An in-person meeting was held with one members of the
Croxted Road Residents Association, to learn more
about the residents’ transport uses and transport
concerns, as well as their suggestions for improvements
to the area

Meeting was held on Monday 9
February 2025, at 16:00



https://love.lambeth.gov.uk/lambeth-council-tackles-bus-delays-and-roadworks-to-reduce-journey-times/
https://haveyoursay.lambeth.gov.uk/en-GB/folders/CroxtedRoad
https://haveyoursay.lambeth.gov.uk/en-GB/folders/CroxtedRoad
https://haveyoursay.lambeth.gov.uk/en-GB/projects/croxted-road-interactive-map
https://haveyoursay.lambeth.gov.uk/en-GB/projects/croxted-road-interactive-map

Flyer Drop

What: Letter drop to all addresses on
Croxted Road and a 200m area around
Croxted road, informing residents of the
Initial Engagement launch and how to
provide feedback and receive updates via
the Have Your Say engagement platform

When: Delivery completed on Monday 26
January 2026 to 1,404 addresses.

Linked outcomes: 143 subscribers
signed up to Croxted Road Initial
Engagement Folder. 141 comments
received on the Have Your Say map-
based survey providing comments /
suggestions.

A2199 -Bus Priority

We're working to speed up bus journeys

on Croxted Road

Lambeth has received funding from TfL's Bus Priority programme
toimprove bus journey times on Croxted Road (A2199) north

of the South Circular (A205), making buses faster and more
reliable. We're engaging with the community to better understand
how to improve bus journeys and inform our plans for future
improvements.

On bus priority corridors we aim to:
Improve bus journey times, for quicker and more reliable journeys
Reduce traffic and improve air quality, with more people choosing
to travel by bus, walk or cycle. Our aim is for 85% of journeys to
be sustainable borough-wide
Make streets safer and healthier, with clearer road layouts that
are safer for people walking, cycling and using public transport
Make it easier to access local shops, services and jobs through
faster travel, including neighbourhoods that other forms of
public transport don’t reach

Initial Engagement

As part of our Initial Engagement phase, we want to hear from you
about the issues that impact your bus journeys, how they could be

Neighbourhoods
fit for the future

improved, and what other improvements you would like to see.
This feedback will be used together with other data such as bus
speeds, parking pressure and traffic counts to create concept
designs for the corridor, which we will publish and consult the
community on. The engagement starts on 26/01/2026 and ends
on 22/02/2026.

Have your say
Visit us online

To read more about the project and have your say,
scan the QR code or visit our online engagement
siteat:

https:/haveyoursay.lambeth.gov.uk/en-GB/
folders/CroxtedRoad

- Scan Me

If you can’t get online

« Collecta paper survey at the receptiondesk at Lambeth Town Hall,
1 Brixton Hill, SW2 1RW

« Orregister to joinus for a Walk & Talk by:
« scanning the QR code
« or calling 020 7926 1000

Contactus

You can contact the Transport Strategy team:

« through the online form
www.lambeth.gov.uk/form/transport-strategy-project

« or callthe number: 020 7926 1000 and ask about the “Croxted
Road Bus Priority".

Yours sincerely,
Lambeth Council Transport Strategy team

Neighbourhoods
fit for the future




Posters on lamp columns

What: A3 Posters installed on lamp columns along Croxted Road
informing residents of the Initial Engagement launch and how to
provide feedback and receive updates via the Have Your Say
engagement platform

When: 20 posters installed on Wednesday 28 January 2026




4. Initial Engagement feedback

Initial Engagement — Have Your Say Online and Paper Survey
What: Online and paper surveys for users ' —— iy >
to provide feedback on specific areas - ©

within Croxted Road '

Bus stop under bridge can

When: Launched from 26 January — 22 cause traffic to back up

February 2026
) From "HAVE YOUR SAY (26th January-22nd February):
Outputs: 142 pOStS Submitted N Croxted Road-Initial Engagement Survey”

Go to the project
e 141 online su rvey response The bus stopPing just t?eforg the traffic lights canA
cause all vehicles to miss a light cycle further adding to
e 1 paper survey responses (at

the weight of traffic 'stuck’ on Croxted road.
Lambeth Town Hall and West
Norwood Library)

Consider moving the bus stop to after the lights or
provide more space so other vehicles can drive more
easily round stopped buses. Tulse Hill TAURLOW PARK R04p




As part of the Initial Engagement, we launched an online map-based survey for
residents, visitors, and stakeholders to provide feedback on specific areas within
Croxted Road.

Participants were invited to add location-based comments directly to a map of
Croxted Road. The survey included prompts for respondents to consider when
providing feedback:

Where are your current bus journeys impacted?

What issues cause delays to your bus journey?

What can be done to improve these journeys?

What other measures can be taken to improve the overall bus journey
experience?

How can we improve the area around and to/from bus stops?

Paper copy versions of the map survey were made available at both the Lambeth
Town Hall (1 Brixton Hill) and West Norwood Library (1-5 Norwood High Street).

All responses, regardless of how the questions were numbered or displayed
online, have been fully considered and analysed in this report.




Have your Say summary
We received a total of 142 responses to our Have Your Say survey regarding the Croxted Road Bus Priority scheme. Key themes

included:

Bus Priority and Reliability
o Buses are reportedly primarily delayed during school-peak periods
e Frequent blockages at pinch points, especially near the northern rail bridge, where buses and HGVs struggle to pass
o Concerns over bus stop placement creating queues e.g., Bus Stop J (Norwood Road)
« Mixed views on intervention: some support targeted priority measures (signal priority, light phasing), while others oppose
dedicated bus lanes due to parking loss, speeding risk, and limited all-day benefit
« Emphasis on the importance of bus services in the area i.e. Route 3, with several requests for increased bus frequency

LTN / Network-wide Traffic Impacts
o Perception that Dulwich Village Low Traffic Neighbourhood (LTN) in Southwark and neighbouring School Streets have
displaced traffic onto Croxted Road
« Residents note congestion is highly time-specific (term-time peak hours)
o Widespread calls for a joined-up approach between Lambeth, Southwark, and TfL

Road Safety
e Speeding is a major recurring concern outside peak hours, particularly on long straight sections
o Reports of previous collisions, overturned vehicles, and dangerous overtaking around the blind bend near Pymers Mead
e Frequent red-light-running at Turney Road and Thurlow Park Road described as high-risk junctions
e Suggestions include speed cameras, raised tables, optical narrowing, and improved markings

Pedestrian Safety and Crossings
« Very strong demand for formal pedestrian crossings, especially near Hawarden Grove / Guernsey Grove, Under the Willow

Nursery, and Pymers Mead

Walking conditions considered unsafe due to speeding, inconsistent sightlines, poor pavement quality, and lack of crossing
refuge for school children

Crossings also viewed as a traffic-calming tool




Parking and Access

e Parking contributes to pinch points, especially near bends and the rail bridge

« But many residents and businesses stress that removing parking would cause significant hardship, given:
o lack of off-street parking (north of Turney Road)
o reliance on vehicles for mobility needs
o business deliveries (e.g., garden centre)
o Visitor/trades access

« Concern that displaced parking would overflow into nearby estates and side streets without a Controlled Parking Zone

Junction Performance and Traffic Flow
« The Herne Hill / Norwood Road junction is widely seen as the critical bottleneck driving queues back along Croxted Road
« Calls for improved signal phasing, yellow box enforcement, and adjusting lane layout under the rail bridge
e Some suggest relocating or removing bus stops that obstruct the junction

Cycling Conditions
e Cycling described as unsafe due to narrow carriageway, speeding, and conflict with parked cars

e Some suggestions that cycling improvements on Rosendale Road have redirected traffic onto Croxted Road without
providing a safe cycling alternative
« Emphasis on traffic calming and safer crossings rather than new dedicated cycling infrastructure

Public Realm and Pavement Condition
o Pavements, particularly on the eastern side are widely described as uneven, patched, poorly drained, and hazardous for
disabled users or parents with buggies
Interest in greening, kerb build-outs, and improving the visual identity of the road (e.g., painting railway bridges, community
planting)

Local Character and Resident Identity
« Repeated objection to Croxted Road being framed as a “corridor,” emphasising its identity as a residential community with
schools, nurseries, and long-standing local businesses
« Concerns that transport-led interventions risk further eroding quality of life after years of displaced traffic




Northern Section (between Norwood Road and Turney Road):

0

e ~56% of comments were placed along
=== Croxted Road

this section of Croxted Road

12 comments were placed between
Norwood Road and Guernsey Grove

9 comments were placed between
Hawarden Grove and Turney Road

6 comments were placed around
Hawarden Grove and Guernsey Grove
4 comments were placed around the
Croxted Road / Norwood Road junction
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o Comment clusters

Note: This map does not reflect the
total number of comments as not all
comments were pinned on the map

o

Have your Say online map-based comment clusters from northern section of
Croxted Road




Key themes
Bus Priority / Bus Lanes
« Many respondents state this section is too narrow for a bus lane
o A bus lane here would likely require removal of resident parking, which many households rely on
o Concerns that a bus lane could bring buses closer to houses and pavements
o Concerns that reducing available carriageway width could worsen congestion at existing narrow sections
e Some suggest alternative measures such as traffic signal priority for buses instead of a dedicated lane

Bus Stop Location
e The northbound Bus Stop J (Norwood Road) is frequently cited as poorly positioned
o Buses stopping here can block the lane immediately before the junction, preventing following vehicles from clearing
the lights
o This can cause vehicles to miss the green phase, increasing queue lengths northbound
o Suggested improvements: relocate the stop to after the junction, create more space for vehicles to pass a stopped bus, or
removal the stop altogether

“The final bus stop on Croxted Road going north towards Brockwell Park is placed very
badly, just before the ftraffic light. This means that there is often a green light with a
stopped bus”

Bus Stop Spacing - Croxted Close / Garden Centre Area
« Some respondents feel the Bus Stop Z (Croxted Close) near the garden centre and rail bridge is unnecessary due to its
proximity to stops at Turney Road and Norwood Road
o Removing this stop is suggested as a way to reduce delays caused by frequent stopping along this short stretch
o However, others highlight that removing stops may reduce accessibility for passengers, particularly given the steep
gradient of Croxted Road




Speeding and Safety
e Speeding concerns raised, particularly on the bend north of Hawarden Grove and the straight section south of Croxted Close

« On-street parking can reduce visibility between pedestrians and approaching vehicles, increasing crossing safety risks

Pedestrian Crossings
« Strong demand for a zebra crossing near Hawarden Grove / Guernsey Grove
o Many children reportedly cross here informally to reach schools or
access the bus, making it a key crossing point, however the road can
be difficult or unsafe to cross without formal crossing infrastructure
o A crossing could also improve access to the southbound bus stop and
calm traffic
e Some respondents support side-road crossings at the junctions of Hawarden
Grove and Guernsey Grove with Croxted Road
o These crossings would make it safer to access nearby bus stops and
cross side roads
o They are also seen as a way to slow turning traffic and improve -
pedestrian priority Pedestrian walking across Guernsey Grove
(Google Maps, 2026)

“Zebra crossings with greenery near all bus stops please! At peak times this road is
congested, but at quieter times speeding is an issue. Have zebras will help access bus
stops more easily, and also help with traffic calming when speeding is an issue. Greenery
around them can improve air quality and create a nicer environment”




Carriageway Space

e The curved section near the railway bridge close to Norwood Road is
described as a frequent bottleneck, where large vehicles struggle to pass
each other

« When two buses or HGVs meet, traffic can temporarily block in both
directions
Parked vehicles nearby can further reduce available road width,
intensifying the pinch point

Junctions and signals
o The traffic lights at the Croxted Road—Norwood Road junction are a major
location of delays
Northbound queues often build up approaching the junction, especially
during busy periods
Limited space for vehicles turning right into Norwood Road can slow traffic and block the approach

Some respondents suggest adjusting traffic light sequencing or removing nearby bus stops to reduce congestion

Parking Constraints
« On-street parking is heavily used along the Norwood Road-Turney Road section, as most homes lack off-street parking
« Parked vehicles reduce carriageway width and contribute to pinch points for buses and larger vehicles
e Some respondents suggest targeted parking removal near junctions or narrow sections to ease traffic flow

Business and Local Amenity Impacts
e Concerns that a bus lane or removal of parking would threaten business viability due to need for car access for bulky goods,
which are difficult to move by public transport
« Residents highlight importance of convenient parking for tradespeople, taxis, deliveries, especially given lack of off-street
parking along this section




Pavement Condition and Utility Works
« Pavements along the stretch between Norwood Road and Turney are described as being in poor condition, particularly on
the eastern side of Croxted Road
Respondents report numerous potholes and patch repairs, making the surface uneven
This creates difficulties for wheelchair users, people with mobility issues, and parents with prams
Some suggest full pavement resurfacing rather than ongoing patch repairs
Utility works at the northern end of the road and nearby streets (e.g., Hawarden Grove and Guernsey Grove) were
mentioned as contributing to recent traffic build-up and disruption
o Some residents noted that these works have occurred repeatedly over the past few years, causing temporary
congestion and delays




Southern Section (Between Turney Road and Thurlow Park Road):

~44% of comments were placed along this section
of Croxted Road ® Croxted Road

10 comments were placed adjacent to Pymers
Mead o Comment clusters

3 comments were placed around Croxted Road /
Thurlow Park Road junction

Note: This map does
not reflect the total
number of comments as
not all comments were
pinned on the map

Have your Say online map-based comment
clusters from southern section of Croxted Road
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Key themes
Bus Priority

Mixed views on introducing a northbound bus lane between Turney Road
and Thurlow Park Road, with some respondents stating the carriageway
appears wide enough to accommodate it, particularly northbound
adjacent to Pymers Mead

Supporters believe bus priority would improve journey reliability for
routes such as the 3 and 201, encouraging mode shift from cars to buses
Several residents oppose bus lanes, arguing they could encourage
speeding during off-peak periods by creating an “open road” feel,
particularly on straighter sections approaching Turney Road

Suggestions that bus priority at traffic signals (e.g., near the South
Circular junction) may improve reliability without introducing continuous
bus lanes

Bus stop adjacent to Pymers Mead (Google
Maps, 2026)

“On the section of Croxted Road near Pymers Mead, there would seem enough space on
the road for a northbound bus lane - especially as street parking here is not required as no
houses open onto this section of road. This would provide a welcome increase to bus time”

Pedestrian Crossings and Access

Strong demand for new pedestrian crossings between Turney Road and Thurlow Park Road, where respondents note there
are currently few safe crossing opportunities

o Crossings are particularly emphasised due to high pedestrian activity from nearby schools and nurseries
Several requests for a zebra crossing near the Pymers Mead bus stops to improve access to bus services and walking
routes
Some calls for a raised crossing near the northern entrance to Pymers Mead, where vehicles approach a bend at speed




“Near the Pymers Mead bus stops there are no safe crossing points, it is very dangerous to
get to and from bus stops in either direction. A zebra crossing here would be very
welcome, both for bus users and also people walking to school”

Road Safety and Speeding

o Frequent reports of vehicles speeding along Croxted Road, particularly on
straighter sections, and on the bend adjacent to Dalkeith Road
Suggestions for speed enforcement measures, including speed cameras, to
reinforce the existing 20 mph limit
Concerns that road layouts with long straight sections or wide junction
entries (e.g., near Thurlow Park Road) encourage higher speeds
Requests for traffic calming measures, though some respondents opposed
speed humps due to noise
Perception that parked vehicles currently act as informal traffic calming by
narrowing the carriageway

Street Environment and Public Realm Maps, 2026)
e Suggestion to remove surplus parking along the stretch outside Pymers
Mead, where residents state few homes directly front the road
o Suggestions to replace parking with street trees, greenery, or Sustainable Drainage Systems (SuDS)
Calls for improved pavement conditions, noting uneven surfaces and ponding which particularly affect accessibility for
people with mobility impairments
Requests for more regular street cleaning and maintenance along walking routes used by school children
Some residents suggested kerb build-outs and planting near Thurlow Park Road to create a more pedestrian-friendly
environment




Parking, Access and Local Traffic Issues
o Concerns about parking pressure near West Dulwich Station, where commuters reportedly park along Croxted Road and
create pinch points
« Reports that vans and vehicles parking on double yellow lines make it difficult for residents to access driveways safely
o Proposals for yellow box junction markings at the South Circular junction to reduce blocking and queueing




Additional submissions
We received several separate submissions in addition to the Have Your Say survey, which are summarised below:

Bus Priority

Some suggest introducing bus priority measures on Croxted Road to improve bus reliability and journey times

Other respondents oppose a bus lane on Croxted Road, citing concerns about reduced capacity for general traffic
Opposition also raised to diverting bus route 201 through Dulwich Village (although this is not a TfL or Lambeth plan)
Bus delays are largely linked to congestion near the Norwood Road / Herne Hill junction

School traffic and nearby restrictions may further impact bus journey times and reliability

Traffic Congestion

Significant congestion occurs approaching Norwood Road and Herne Hill, with queues extending past Turney Road
A key constraint is limited capacity at the Herne Hill rail bridge, restricting traffic exiting east and north

Congestion can block vehicles near the Brockwell Park entrance

Ongoing roadworks have contributed to delays

Suggested solutions include traffic signal re-phasing and removal of parking to improve flow

Network Displacement

Croxted Road and Rosendale Road operate as parallel north—south routes, encouraging traffic to divert between them
Restrictions on one route risk displacing traffic onto the other

Traffic restrictions in nearby areas have already increased traffic volumes locally

Drivers often divert via Rosendale Road as a faster route to Herne Hill

Coordinated, area-wide measures are needed to avoid displacement

Schools and Child Safety

« Significant safety concerns at school drop-off and pick-up times due to high traffic volumes
« Additional restrictions elsewhere may increase traffic pressure near these schools
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e Possible expansion of School Streets could shift parking and drop-off activity closer to junctions
e Reducing through-traffic near schools is seen as a priority for safety

Road Safety

Traffic speeds are reported to be high when congestion is low, particularly between Rosendale Road and the South Circular
Wide road layout and limited parking can encourage speeding

Suggested measures include speed cameras and clearer road markings

Improved double yellow lines and driveway markings requested

Safety improvements aimed at protecting pedestrians and residents are welcome

Pedestrian and Cycling Improvements

Requests for additional pedestrian crossings along Croxted Road
Raised or build-out crossings suggested to improve safety
Suggested crossing near Walkerscroft Mead and Oakfield School, which could improve access to bus stops and West
Dulwich Station
« Potential opportunity to create a cycle route to Rosendale Road via Walkerscroft Mead, subject to landowner agreement

Street Environment and Maintenance

Pavements on the Southwark side of Croxted Road are reported to be in poor condition
Calls for resurfacing and improved pavement maintenance

Requests for clearer road markings and better upkeep of street infrastructure

Desire to improve the overall pedestrian environment along the street

Maintenance issues seen as contributing to safety and accessibility concerns




Lambeth Accessibility Working Group - Bus Priority
Session

The Lambeth Accessibility Working Group (AWG) was established in June 2023
by Lambeth Council in partnership with MP Smarter Travel to support delivery of
the borough’s commitment to inclusive and accessible transport.

The group brings together Disabled residents who act as “consultants through
experience”, providing structured feedback on proposed schemes. A workshop
was held in December 2025, which explored accessibility considerations linked
to proposed bus priority schemes, including Croxted Road. Six members
participated.

Overall Position on Bus Priority

Members were generally supportive of improving bus reliability but stressed that
bus priority must not compromise pedestrian accessibility. Accessibility
improvements to pavements, crossings and bus stops were seen as essential to
ensure schemes benefit all users.
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Lambeth Accessibility Working Group
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Bus Stops and Waiting Environment
Key Findings

Strong preference for full shelters rather than pole-only stops
Sloped seating widely criticised; accessible benches preferred
Requests for audio announcements and clearer signage
Concerns about visibility, safety and buses not aligning with kerbs

Recommendations

Example of an accessible bench

Follow TfL Accessible Bus Stop Design Guidance
N e EUS STop Fesign Ul Credit: Accessibility Working Group, 2025

Provide full shelters and accessible seating (with armrests)
Ensure level kerbs for step-free boarding

Improve lighting, visibility and reduce clutter around stops
Explore feasibility of audio information systems (subject to TfL)

Pavements and Street Environment
Key Findings

« Pavement condition was the most consistent concern

« Broken paving, uneven surfaces, flooding and clutter reduced
accessibility

e Noise and traffic speed affected comfort

o Accessibility ratings for pavements were often moderate to low

Crossing at Robson Road (Norwood Road Bus
Priority), where participants suggested tactile
paving (in red) should be increased and a
guardrail (in blue) should be added.

Recommendations

Prioritise smooth, well-maintained, uniform surfaces
Remove unnecessary street clutter (bins, poles, signage)
Improve drainage to address flooding

Increase visual contrast and consistency in materials
Provide additional public seating along streets

Credit: Accessibility Working Group, 2025




Crossings and Road Safety
Key Findings

Crossings were frequently identified as the top priority

Positive feedback where countdown timers and tactile paving were present

Concerns about long wait times, unclear crossing points and insufficient tactile paving
Desire for more crossing opportunities along streets

Recommendations

Provide additional signalised and informal crossings where gaps are long
Install countdown timers and audible signals where feasible

Improve tactile paving layouts and crossing island design

Review signal timings to ensure sufficient crossing time

Wayfinding and Legibility
Key Findings

e Some confusion over where to walk, cross or wait
e Larger, clearer signage requested
o Bus stops sometimes obscured by trees or clutter

Recommendations
« Introduce clearer, high-contrast wayfinding signage

e Ensure bus stops are visually prominent and unobstructed
« Improve tactile and visual cues to distinguish pedestrian spaces




Parking, Loading and Bus Reliability
Key Findings

o On-street parking and loading were seen to delay buses
e Buses sometimes unable to pull fully into stops due to parked vehicles
o Conflict between deliveries and bus operations noted

Recommendations

Reduce general kerbside loading where it affects reliability

Consider relocating Blue Badge parking to side streets where appropriate
Explore bookable loading bays to reduce double parking

Strengthen enforcement of bus stop clearways and bus lanes

Overall Accessibility Priorities
Across discussions, the most consistent priorities were:

1. Better pavements (quality, maintenance, decluttering)
2. Safer and clearer crossings
3. Accessible, comfortable bus stops with shelters and seating




Walk and Talk events

Details of contact with businesses/organisations have been highlighted below

When: Between 19 February — 28 February 2026 (To ensure we were able to offer participants a weekend slot, Walk and Talk 2
was held on 28 February after the Have your Say survey closed)

What: What: We organised two in person walk and talk events, which were open to the public. These events had a maximum
capacity of 15 people per event to keep it manageable and safe to organise, and so that in-depth conversation could be had and
everyone could be listened to

Where: Croxted Road (Between Norwood Road and Thurlow Park Road)

Outputs: 26 attendees overall




Summary of feedback received: Public Walk and Talk events

General issues / suggestions

Bus Priority and Reliability
« Residents concerned about bus frequency reductions on the 3 bus, despite high demand
e Strong desire for 201 bus route not to be rerouted through Dulwich Village
e Requests for improved passenger information, particularly when stops are closed due to roadworks

Crossings and Pedestrian Safety
o Strong desire for new pedestrian crossings, both north and south of Turney Road
e Requests for raised tables or buildouts at crossings to reduce vehicle speeds
e Requests for longer pedestrian green phases and countdown timers at signals
e Suggestions for informal crossing points on desire lines if full zebra crossings are not feasible, similar to Dulwich Wood Park

Road safety and speeding
e Requests for speed cameras and stronger enforcement
« Visibility concerns due to bends in the road
« Support for traffic calming (painted or real speed humps), raised tables, chicanes and buildouts, to slow vehicles
o Requests for additional 20mph reminder signage

Public realm
e Requests to incorporate greenery and public realm improvements alongside crossings
« Narrow pavements at several locations reduce pedestrian accessibility
o Requests for footway buildouts at bus stops to improve passenger space and accessibility
« Footway on the Southwark side in poor condition compared with Lambeth side

Traffic Congestion and Network Issues
o Congestion linked to Dulwich Village LTN and nearby School Streets
« Traffic levels perceived to increase particularly during private school term times
« Calls for better coordination between Lambeth, Southwark and TfL
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Northern Section (between Norwood Road and Turney Road):
Bus Priority and Reliability
General view that this section is too narrow to accommodate a bus lane
Bridge pinch point near Norwood Road identified as a major source of bus delay
Bus Stop J contributes to congestion as vehicles cannot overtake stopped buses (Stop H only ~200m away)
Tailbacks from Herne Hill junction frequently affect Croxted Road bus journey times
Traffic signals at Norwood Road/Croxted Road perceived as inefficient, fault raised with pedestrian push button. Suggestion

for adaptive signal system

Crossings and Pedestrian Safety
e Strong support for new formal crossing between Norwood Road and Turney Road (zebra or signalised)
o Preferred northern crossing location: near Hawarden Grove, Guernsey Grove, or adjacent to Under The Willow

nursery
e Some requests for a crossing south of Bus Stop Z to support nursery and school access

Traffic Congestion and Network Issues
« Parking on both sides of the road contributes to pinch points between Hawarden Grove and Guernsey Grove
o Garden centre visitors and deliveries occasionally block visibility and narrow carriageway space due to lack of other
available spaces — loading bay suggested
Frequent Thames Water works and traffic management contribute to delays, particularly in the northern section

Road Safety and Speeding
e Vehicles turn left from Norwood Road into Croxted Road at high speed
e Speeding reported north of Turney Road, particularly south of Bus Stop K
« Concerns about vehicles accelerating to beat signals at Turney Road junction
e Suggestions for buildouts and traffic calming near Bus Stop Z and other pinch points

Footways and Parking
« Parking restrictions on the Southwark side raised concerns about resident parking availability

« Requests for better management of parking near bus stops
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Southern Section (between Turney Road and Thurlow Park Road:
Bus Priority and Reliability
« Mixed views on bus lanes — some residents feel benefits would be limited due to congestion elsewhere
o Buses occasionally unable to stop due to full capacity, raising concerns about service frequency
o Congestion near bus stops WV and WE, especially at school times
« Traffic turning near the South Circular junction sometimes blocks bus stop access

Crossings and Accessibility
« Strong support for new zebra crossing near Pymers Mead bus stops (WE/WU)
« Concerns that existing crossings at Thurlow Park Road are too far from the junction / desire line
e Improved crossings seen as important for access to bus services and rail stations

Traffic Congestion and Junction Operation
o Turney Road junction identified as particularly busy during school pick-up and drop-off times
e Requests to increase Croxted Road green phase and reduce Turney Road green phase during School Street hours

o Reports of red-light running at the South Circular junction
e Congestion linked to school traffic and commuter parking

Road Safety and Speeding
o Speeding frequently reported on the southern section, particularly near Pymers Mead
o Requests for traffic calming, speed cameras, and stronger enforcement, particularly along this section
« Concerns that wider sections without parking (near Thurlow Park Road) encourage speeding

Kerbside, Parking and Public Realm
« Uncontrolled parking south of Turney Road perceived to be mainly used by commuters, school traffic, and abandoned cars
o Requests by some for Controlled Parking Zone extension to Thurlow Park Road
« Parking across driveways cause access issues for some residents
o Suggestions to add white driveway markings to discourage obstruction
« Some interest in kerbside cycle parking, micromobility bays and planting adjacent to Pymers Mead




Other key stakeholders

What: We contacted 24 key stakeholders surrounding Croxted Road, to gather initial engagement feedback. These stakeholders
included Tenants and Residents Associations (TRAs), Schools and Nurseries, Community Interest Groups, and Places of Worship.

When: Between 26 January to 22 February 2026
Outputs:

e We heard directly from 1 group
« We held an online meeting with 1 group

The main points are highlighted below:




Croxted Road Residents Association (CRAA)

Bus Priority

Bus services using Croxted Road experience significant delays and reliability issues, particularly during peak hours (8-9am
and 4-5pm)

Congestion near the northern end of Croxted Road and Herne Hill junction contributes to increased bus journey times
Traffic build-up during peak periods also affects Cycleway 25, creating conflicts between buses, general traffic and cyclists
Residents have requested that TfL review traffic signal sequencing between Gipsy Hill and Herne Hill to improve traffic flow
and reduce delays affecting buses

Traffic Displacement and Congestion

Residents report significant traffic displacement onto Croxted Road, particularly following the timed closure of Turney Road /
Burbage Road junction in 2020

Congestion and traffic queues are now common between Turney Road and Norwood Road, especially during peak
commuting periods

Increased traffic volumes have resulted in higher levels of air pollution, noise and vibration, particularly from buses and
heavy goods vehicles

Residents report ongoing stress, anxiety and negative health impacts associated with living on a heavily trafficked road

The Croxted Road Residents’ Association (CRRA) has called for measures to reduce displacement, including exploring
restrictions on vehicle access onto Croxted Road from Thurlow Park Road (i.e. no-left turn) during peak hours

Speeding and Safety

When traffic is free-flowing, Croxted Road experiences high levels of speeding, with recorded speeds frequently in the high
30 mph range

Speed checks conducted with the Metropolitan Police have confirmed residents’ concerns regarding speeding

The road meets current eligibility criteria for speed reduction interventions

Residents have recorded more than 25 road traffic collisions since January 2023, many believed to be speed-related

Poor visibility caused by road curves and parked vehicles increases the risk of collisions




Road Safety Risks for Children and Cyclists
o Croxted Road is home to two nurseries (Under the Willow and Partou Turney Road) and three nearby schools (Rosendale,
Turney and Oakfield)
o Large numbers of children and families regularly walk or cycle along the road
o Poor crossing provision and heavy traffic expose children to air pollution and road safety risks
« Congestion during peak hours makes cycling difficult and sometimes unsafe for cyclists, forcing some cyclists to wait in
traffic or ride on pavements
o Residents believe the current conditions create a dangerous environment for both children and cyclists

Requested measures
Installation of speed cameras in collaboration with TfL and the Metropolitan Police
Significant improvements to 20 mph signage, including additional road markings and lamp-post signs
Formalising existing natural chicanes caused by road narrowing through clearer road markings
Installation of bus-friendly speed humps to support compliance with the 20mph limit
Exploring wider road marking techniques to encourage lower vehicle speeds

Limited Safe Pedestrian Crossings
« Between Norwood Road and Thurlow Park Road, there is currently only one formal crossing point at Turney Road junction
« Limited crossing provision creates safety risks for families, school children and pedestrians, particularly during busy periods
o Crossing the road can be difficult both when traffic is congested and when vehicles are travelling at higher speeds
« Visibility for pedestrians is further reduced by on-street parking and road curvature

Requested improvements
« Installation of two additional pedestrian crossings:
o One between Thurlow Park Road and Turney Road
o One between Turney Road and Norwood Road
o Preference for signal-controlled crossings, though other crossing types may be considered if appropriate
« Residents welcome the current Lambeth Council scoping exercise to identify potential crossing locations




Initial Engagement - Equalities Impact Assessment: Summary of impacts identified

Equalities Impact Assessments (EQIA) are used to assess the potential impacts of the Croxted Road Bus Priority scheme on those
with protected characteristics in law (age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity,
race, religion, sex) and socio-economic status. Note that a detailed Equalities Impact Assessment would be produced as part of the
Design Engagement phase.

The key findings from the Initial Engagement for the Croxted Road Bus Priority scheme are:

Croxted Road serves several nearby schools and nurseries (Rosendale, Turney, Oakfield, Under the Willow, Partou), and
residents raised frequent concerns about child safety during school drop-off and pick-up periods due to high traffic volumes
and speeding

Parents and residents reported children frequently crossing informally at locations such as Hawarden Grove, Guernsey
Grove, Dalkeith Road and near Pymers Mead due to a lack of formal crossing points

Older residents highlighted difficulty crossing the road safely, particularly where traffic speeds increase outside peak periods
and crossing opportunities are limited

Poor pavement conditions were widely raised, where uneven surfaces, patch repairs and drainage issues disproportionately
affect older residents and children

Feedback consistently emphasised the importance of additional pedestrian crossings, traffic calming and improved
pavements to support both children travelling to school and older residents

Disability

Poor pavement conditions were widely raised, particularly on the eastern side of Croxted Road, where uneven surfaces,
patch repairs and drainage issues affect wheelchair users, people with reduced mobility and parents with buggies
Members of the Lambeth Accessibility Working Group emphasised the need for accessible bus stops, including level kerbs
for step-free boarding, shelters with seating, and clear passenger information

Participants highlighted the need for accessible crossings, including tactile paving, audible signals, countdown timers and
adequate crossing times




« Concerns were also raised about street clutter, narrow footways and vehicles obstructing bus stops, which can restrict
movement for people using mobility aids

Gender (Sex)
« No specific gender-related concerns were raised directly in engagement responses
« However, improvements to pedestrian safety, crossings and the quality of the public realm can contribute to increased

perceptions of safety in public spaces, which may benefit women and other groups who report feeling less safe in traffic-
dominated environments

Gender Reassignment
e No specific concerns relating directly to gender reassignment were raised during engagement
« However, improvements to public realm quality, lighting and wayfinding were highlighted as beneficial to creating more

inclusive and comfortable public spaces for all users

Pregnancy and Maternity

« Poor pavement conditions and narrow footways were highlighted as problematic for people travelling with prams or young
children, particularly where surfaces are uneven or obstructed
Safer and more frequent crossings were considered important for parents accompanying children to nearby schools and
nurseries
Improved bus stops with seating and shelter were highlighted as beneficial for people who may require more frequent rest
opportunities when travelling

No specific issues relating directly to race were raised during engagement
However, bus services were frequently described as essential for access to employment, education and services, and
improving reliability may support communities that disproportionately rely on public transport




Marriage and Civil Partnership
« No specific issues relating to marriage or civil partnership were identified through engagement
e Proposed improvements to the street environment, crossings and bus reliability would be expected to benefit all residents
and households using Croxted Road
Religion or Belief
« No specific concerns relating to religion or belief were identified through engagement
« Improved walking routes, crossings and public transport reliability would support access to local community facilities,
including places of worship
Sexual Orientation
« No specific issues relating directly to sexual orientation were raised during engagement
e Improvements to public realm quality, accessibility and transport reliability would benefit all users of Croxted Road

regardless of sexual orientation

Socio-economic Status

« High traffic volumes associated with journeys to private schools is frequently raised, contrasting with families who rely on
buses or walking




4. What happens next?

Continue engagement with TfL

Ongoing dialogue with TfL will be essential to review the issues and suggestions raised through engagement. This will include
discussing feasibility, operational constraints, and alignment with wider network priorities. Continued partnership working will
help ensure that any proposals are realistic, coordinated, and supported by the relevant highway and transport authorities.

Further data collection

Additional data collection will be undertaken to strengthen the evidence base. This could include traffic counts, speed surveys,
parking beat surveys, servicing assessments, and further bus performance analysis. This data will support design option testing
and help quantify the potential impacts of proposed changes.

Using feedback to inform design proposals

The feedback gathered from businesses, residents and other users during the initial engagement phase will inform emerging
proposals. The themes discussed in this report (such as speeding, bus stop arrangements, loading provision and junction
delays etc) will be used to shape priorities and identify targeted interventions. This will ensure that proposals respond to local
concerns while balancing strategic transport objectives.

Creation of Concept Designs

Initial concept designs will be developed to translate identified issues and opportunities into proposals. These will explore
potential changes to bus priority, junction layouts, kerbside management, and public realm improvements. Concept designs will
test different scenarios and assess their implications before progressing to more detailed stages.

Design engagement

Emerging concepts will be shared with stakeholders through a further stage of engagement to gather feedback on feasibility and
acceptability. This will provide an opportunity to sense-check proposals, understand potential impacts on businesses and
residents, and refine designs accordingly. Iterative engagement will help build understanding of local needs and ensure that
proposals respond to these needs.




