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Overview

Clapham High Street ==

This document summarises the engagement in the Voltaire Road Reimagined
area which took place between October 2024 and January 2025 following from
Big Shift car free days arranged over the summer and autumn of 2024 and
summer 2023.

We have undertaken several engagement activities to identify areas on and near
to Voltaire Road that may require street improvements. Business and community
input is used along with other sources of data, such as traffic counts and speed
data to create proposed designs.

The engagement events were advertised through different channels and aimed to
reach a wide demographic.




1.1. Key Stakeholders

Businesses

Fetch

Arch

The Bridge

Doctor Espresso Mama \V's
Clapham North Arts Centre
Tsunami

Rosh Barbers

D'vine Cellars

The Railway

Infinity Motorcycles
Clapham Osteopathic
Practice

Cravenhill Publishing
Edmund Williams Ltd

Mov in Rec Digital Studio Ltd
QOliver's Travels

The Wine Treasury
Clapham Home Care

Lambeth Council

Residents and
community groups

Residents on and near
to the project area

The Clapham BID/This
is Clapham

LGBT Hero
Accessibility Working
Group/MP Smarter
Travel

The Brixton Project

Elected officials

ClIr Rezina
Chowdhury

Clir Andrew Collins
CllIr Jessica Leigh
ClIr Linda Bray

Clir David Robson
Clir Timothy Windle




1.2. Engagement Methods

All feedback from the following activities was shared with the designers to inform the proposed designs. See Appendices for further

detailed information on each activity.

Letter Drop

Leaflet sent to all households within
the Reimagined Street area on 4
November 2024

A leaflet introducing the Voltaire Road
Reimagined project and the Have Your
Say engagement website was sent to all
households within the leaflet distribution
area.

Leaflets distributed to 1,191 addresses on
and near to Voltaire Road.

Voltaire Road Reimagined Have
Your Say site
Launched 11 November 2024

A website providing information on the
Streets Reimagined scheme, including an
interactive map, timeline and information
on engagement events was launched.

132 visitors (per 24 January 2025) and
5 news subscribers.

Interactive Map
Launched 11 November 2024

An online engagement map people could
click on to add specific feedback for
specific locations within the project area.

7 comments on map (per 24 January 2025).

Voltaire Road Business Survey
Launched on 5 November 2024 and
open until 31 December 2024

Online survey directed at businesses on
and nearby Voltaire Road, asking for their
input on staff and customers’ transport use,
use of outside space, deliveries, waste
collection and intentions for decarbonising
their operations.

6 responses (per 24 January 2025).

Safety for Women and Girls
Neighbourhood Visit
20 November 2024

Arranged in partnership with the Safer
Neighbourhoods Violence Against Women
and Girls (VAWG) team, a led walk was
conducted through Prescott Place and
down Clapham High Street to Voltaire
Road. The purpose of the walk was to

Walk completed with two attendees, and
written feedback on safety for women and
girls in the area provided by one registered
attendee after the event.



https://haveyoursay.lambeth.gov.uk/en-GB/folders/voltaire-road-reimagined
https://haveyoursay.lambeth.gov.uk/en-GB/folders/voltaire-road-reimagined
https://haveyoursay.lambeth.gov.uk/en-GB/projects/voltaire-road-reimagined-interactive-map

explore safety concerns for women and
girls and identify issues and opportunities
through facilitated questions and a
discussion.

Key Stakeholder Outreach
Completed in phases

Direct outreach to stakeholders near to
Voltaire Road.

28 stakeholders engaged with as per
stakeholder map.

Clapham BID outreach
Ongoing contact through all project
phases

Regular meetings with the Clapham BID,
working in partnership with This is
Clapham to deliver Car Free Days in
December.

Ongoing contact will be maintained
throughout all project stages.

Business drop-in visits
Between 4-16 November 2024, and 11
December 2024

All identified strategic businesses on and
near to Voltaire Road were visited to
provide an overview of the project and get
their feedback on their use of the project
area, transport access needs and desires

for improvement in the future.

41 businesses visited to provide information
on the scheme and to request their
feedback. 6 businesses completed the
online survey, and 11 businesses provided
verbal feedback on the scheme and their
access needs during visits and follow-up
phone calls.

Letter Drop

Leaflet sent to all households within
the Voltaire Road area on 11
December 2024.

A leaflet outlining the Brixton Project
engagement activities, times, dates and
locations was sent to all households within
the leaflet distribution area. The leaflet also
contained information on the Have Your
Say engagement website.

Leaflets distributed to 1,191 addresses on
and near to Voltaire Road.

Lamp post wraps
Erected on 9 December 2024.

Large lamp post wraps advertising the
Brixton Project engagement activities,
times and dates as well as a QR code to
the Have Your Say engagement site were
put up on Voltaire Road.

4 across the length of the project area.




Voltaire Road Car-Free Days
Took place on four weekends in 2023,
and during 14 weekends in 2024

Car free days were arranged to allow
residents, businesses and visitors to
experience a car-free environment on
Voltaire Road.

Car free days were arranged in collaboration
with the Clapham BID and the local
businesses.

Accessibility Working Group (AWG)
visit
Completed 14 December 2024

The Accessibility Working Group (AWG),
set up by Lambeth Council in partnership
with MP Smarter Travel, conducted a site
visit to Voltaire Road with members of the
Disabled Community to give feedback on
how they felt while moving through the
area.

The site visit to Voltaire Road took place
during one of the Car Free Days, and
Working Group members with a range of
disabilities provided feedback on Voltaire
Road’s kerbside, degree of road safety,
infrastructure and to what degree Voltaire
Road promotes health and well-being.

Creative engagement delivered by
The Brixton Project

Completed as a series of creative
engagement events in December 2024

The Brixton Project were commissioned to
lead on engagement with residents,
businesses and community groups in co-
creating a shared vision for Voltaire Road
through creative means. This consisted of
a series of engagement events led by local
artists and creative practitioners to engage
a broad demographic in sharing their
experiences and viewpoints on the Voltaire
Road Reimagined scheme.

The Brixton Project delivered five
engagement events during the Car Free
Days on 14 and 15 December 2024 and
engaged with local businesses through
informal interviews prior to and following the
Car Free Days.

LGBT Hero
Meeting took place 10 January 2025

A meeting was held with LGBT Hero, a
national health and well-being charity for
LGBTQ+ people and developers of the
Lambeth Allies programme, to understand
how LGBT+ voices can be engaged with
as the Voltaire Road Reimagined project
progresses.

In this meeting, methodologies for
engagement with local LGBTQ+ people and
communities were discussed, as well as
possible recruitment channels. Consider
continuing collaboration with LGBT Hero in
subsequent stages of the Voltaire Road
Reimagined project.




2. Appendices
2.1.1. Letter Drop

.
Lambm What: Initial letter drop to all addresses on and near Voltaire Road, informing them
of the project, the pre-trial data collection and engagement and the Have Your Say
online participation platform

When: Delivery completed on 4 November 2024 to 1,191 addresses

Outputs: 5 subscribers received on the Voltaire Road Reimagined Have Your Say
page as of 24 January 2025

haveyoursay.lambeth.gov.uk

What is Lambeth’s
participation platform?

It is a digital platform used by
Lambeth to engage with the

community online.

CLIMATE"
ACTION PLAN




2.1.2. Voltaire Road Reimagined Have Your Say website

What: Website providing information on the Voltaire Road Reimagined scheme, including an interactive map, timeline and
information on engagement events. Residents, businesses, visitors and other community members on and around Voltaire Road
could subscribe to receive updates on the Streets Reimagined scheme and upcoming engagement events.

When: Launched on 11 November 2024
Outputs: 5 news subscribers per 24 January 2025
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https://haveyoursay.lambeth.gov.uk/en-GB/folders/voltaire-road-reimagined

2.1.3. Interactive map

When: Launched 11 November 2024

What: An online engagement map people could click on to add specific feedback for map
locations within the project area

Where: On the Have Your Say website

Feedback: 7 posts were left on the Interactive Map, providing feedback on Voltaire Road.
Nearly all comments included suggestions of part-time or full-time pedestrianisation, and
some commenters argued for improvements to rubbish collection and the provision of play
space for children.

(0]
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Suggestions about pedestrianising Voltaire Road:
o To provide environmental and health benefits
o To improve access to Clapham High Street Station
o To improve personal and road safety for pedestrians, cyclists, disabled people and people
with prams
o To positively impact local businesses
o To provide an equal distribution of outdoor space for all businesses
o To encourage a mode shift towards more people choosing to travel actively
o To provide a cultural and performance space for the community to enjoy.
o To ensure pavements are prioritised for pedestrians and businesses by placing access routes for cyclists and emergency
vehicles in the centre of the road

o To retain loading bays on Voltaire Road for businesses
o To improve the reliability of household rubbish collection
Other suggestions included:
. Including a weekend farmers’ market similar to nearby Venn Street
. Adding play equipment to make the road more attractive for children and families
. Re-designing the road surface to make it look nicer
Concerns included:
. Concerns around visually unappealing and uneven pavement and road surfaces perceived as potentially dangerous
. Concerns around household and business waste left on the street, and fly tipping



https://haveyoursay.lambeth.gov.uk/en-GB/projects/voltaire-road-reimagined-interactive-map

2.1.4. \Voltaire Road business survey

When: Launched on 5 November 2024, open until 31 December 2024

What: An online survey directed at businesses on and nearby Voltaire Road, asking for input on staff and customers’ transport use,
use of outside space, deliveries, waste collection and intentions for decarbonising their operations. The survey was advertised
through drop-in visits to the businesses, letter distribution and promotion through the Clapham BID.

The business survey received 6 responses. The responding businesses ranged from having 1 to more than 100 employees and
were a mixture of customer-facing businesses and offices, although more responses were received from offices rather than
customer-facing businesses.

Outputs:

¢ Respondents reported that the most common form of transport for customers to reach them was public transport, and some
also reported having customers that arrived by walking/wheeling, cycling or driving. Those who had customers who drive
reported that they park within Clapham North Arts Centre or on the street. One respondent described it as being very difficult
to find parking.
For staff, businesses reported public transport, walking/wheeling, cycling and driving as transport modes for getting to work.
Those driving parked onsite at the Clapham North Arts Centre.
5 out of the 6 responding businesses reported not using outside space, and no one had a tables and chairs license.
All business respondents noted that their deliveries were made via a van.
One respondent suggested that Lambeth Council should install more EV charging points, to support businesses to
decarbonise their operations relating to the movement of goods.




2.1.5. Safety for Women and Girls Neighbourhood Visit

When: Wednesday 20 November 2024. 7 PM to 8 PM

What: A one hour walk from Prescott Place to Voltaire Road, via Clapham High Street, delivered in collaboration with Lambeth’s
Violence Against Women and Girls (VAWG) team, to learn more about safety concerns for women and girls in the area and what
remedial works can be done to rectify this. Residents openly discussed their safety concerns and whether they would feel
comfortable traveling through specific areas at night or alone. This walk was attended by two women from different age groups.
Low attendance was assumed to be caused by unusually low temperatures. E-mail feedback was later provided by one of the
registered attendees who was unable to join the walk.

Where: We met at the corner of Prescott Place and Clapham High Street, and walked down and up Prescott Place, before walking
down Clapham High Street, along Voltaire Road and Gauden Road and down and up Voltaire Road.

Outputs:
e Concerns raised around inconsiderate behaviour of people under the influence of alcohol and drugs. Some participants felt

intimidated.
Suggestions about adding in more lighting which would increase the feeling of personal safety. This was also believed to
deter fly tipping.
Concerns around noise disturbance at the pocket park on Clapham Manor Street on summer nights.
Concerns about a perceived increase in cases of spiking in the general area on and around Clapham High Street.
Concerns around road danger on Clapham High Street for pedestrians crossing the road at non formal crossing places.




2.1.6.

Clapha

m BID outreach

.. When: Ongoing contact through all project phases

What: Regular meetings are held with the Clapham BID, working in

1S . partnership with This is Clapham to deliver Car Free Days in December

2024.

& Outputs:
T e Clapham BID helped share the business survey link to businesses.

. Promotion of the engagement workshops which were delivered by The
Brixton Project.

. Clapham BID organised activities, entertainment and outdoor seating
and trading for the Big Shift Car Free Day 13-15 December 2024.




2.1.7. Outreach with key businesses
When: 4-16 November and 11 December 2024

What: All businesses within and adjacent to the project area were visited in person to provide information about the scheme and
receive input on the businesses’ requirements for the use of Voltaire Road. Businesses on, or using, Voltaire Road were

interviewed where possible, and the remaining businesses were informed about the scheme and asked to complete the online
business survey.

Businesses were asked about:

- Deliveries

- Waste Collection

- How they currently use outdoor space

- Their thoughts on Big Shift car free days and reducing through traffic.

Output headlines:

¢ Voltaire Road businesses have multiple contractors collecting waste at various times and from various locations on the street
and elsewhere.

The known contratcors include Biffa, Prada contract services, Waste Managed and First Mile.

Deliveries of stock, food and drink happen through the weekdays and weekends.

There is flexibility with many businesses to move delivery times/dates/location depending on what is proposed in the design.
Some Clapham High Street businesses use Voltaire Road for multiple deliveries and use large vehicles.

Some businesses were able to increase their footprint on car free days and other non hospitality businesses felt they didn’t
benefit as much.




2.1.8. Voltaire Road Car-Free Days 2023
When: 4 weekends across September 2023, from Fridays at 6PM to Sundays at 6PM

What: Big Shift Car free days were arranged over 4 weekends to allow residents, businesses and visitors to experience a car-free
environment on Voltaire Road. Visitors to the car free days were surveyed on their perception of Voltaire Road currently, their
experience of the car free day and their attitudes to future pedestrianisation of the road.

Feedback:

e 66 people responded to the survey during the September 2023 car free days. Of the people surveyed, 36 were local
residents, 20 were there for leisure or shopping purposes and 9 were there for work.
When asked about what they liked about Voltaire Road at the time, the features raised by the most respondents were:
o The variety of places to eat and drink
o The communal atmosphere
o It being well lit and busy, contributing to it feeling safe
o Having a good location that is close to public transport and is accessible
o Being inclusive and welcoming to the LGBTQ+ community.
With regards to features they did not like about Voltaire Road, respondents most frequently mentioned:
o Cars driving around the corner quickly, making it feel unsafe from a road safety perspective
When the road is less busy, it can feel less safe
Recent acts of violence in the area leading to a general feeling of unease
Bars and late-night culture can bring drug use to the area
The footpath being narrow with space taken up by businesses can make it feel unsafe for commuters
Noise caused by high footfall in general and the late-night venues
12 respondents described feeling unsafe on the road or mentioned improving safety as a priority for the road in the
future.
e The improvements to Voltaire Road suggested by the most respondents were:
Reducing the number of cars on the road
Putting on more events to make it into more of a destination in Clapham
Crowd control to improve feelings of security, and more policing of illegal activities
More advertising of events




More space for bars

Improving litter picking around the station exit and along the street
Reducing pavement clutter

Improving rubbish collection

Install scooter/bike parking

Improve pavements and make them more suitable for wheelchair users

o Adding more greenery

¢ When asked about pedestrianisation of Voltaire Road, 75% of respondents held a positive attitude to this.
e Regarding suggestions for what should be prioritised in improvements to Voltaire Road, the features suggested by the
highest number of respondents were more seating and opening the space to the public.

Attitudes Towards

Pedestrianisation o
Better Lighting

Opening the space to the Public
More Space for Businesses
Keeping the Road Open
Improvements for Pedestrians
Fewer Vehicles

Closing the Road

Cleaner Streets

More Seating

Art Installations

.
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Fig. 1 (on the left) How do you feel about Voltaire Road while it is pedestrianised? Percentage of responses coded as positive, negative or no

comment.

Fig. 2. (on the right) What is your top priority for Voltaire Road? Number of responses.




2.1.9. Voltaire Road Car Free Days summer and autumn 2024

When: 13 weekends from July to October 2024, from Fridays at 4PM to Sundays at 8PM and 13 -15 December 2024

What: Big Shift car free days were arranged over 13 summer and autumn weekends to allow residents, businesses and visitors to
experience a car-free environment on Voltaire Road. Visitors to the car free days were surveyed on their perception of Voltaire
Road currently, their experience of the car free day and their attitudes to future pedestrianisation of the road.

Outputs:

e 71 people responded to the survey during the summer and autumn 2024 car free days. Of the people surveyed, 44 were
local residents, 10 were there for leisure purposes, 6 were there for work and 9 were visiting or commuting or passing
through the area.

When asked about their most-liked feature of the pedestrianisation, the features raised by the most respondents were:
More space for people to move (16 respondents)
More community space (13)
More space for businesses (6)
| don’t like anything about it (4)
Better air quality (4)
Road danger reduction (2)

rding their least-liked feature of the pedestrianisation, respondents most frequently mentioned:

| like everything about it (34 respondents)

Pedestrianisation doesn't go far enough (5)

Businesses take over the space (3)

Concerned for emergency access (1)

Increased noise for pedestrians (1)

Lack of vehicular access (1)

The priorities for Voltaire Road mentioned by most respondents were:

o Opening the space to the public (12 respondents)
o Benches and seating (6)

Re
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Fewer vehicles (6)

Art installations (5)

Keeping the road open (4)

Cleaner streets (3)

Improvements for pedestrians (3)

More space for businesses (3)

Closing the road (2)

o Street lighting improvements (1)
¢ Most respondents (39 out of 45) stated the car free day did not impact their travel. For those whose travel was impacted,
three stated it was positively impacted and three described it as negatively impacted, by delaying their journey.

¢ Most respondents felt very positive about the pedestrianisation of Voltaire Road.

. . feel about pedestrianisation (1 tive, 5
Has this event impacted your travel? (n= vggsgsﬂ?vue)ee about pedestrianisation (1 very negative,

45) 40

1 2 3 4 5

=No =Yes How do you feel about pedestrianisation (1 very negative, 5 very positive)

Fig. 3 (on the left). Has this event [the car free day] impacted your travel? Number of responses.

Fig. 4 (on the right). How do you feel about pedestrianisation, with 1 meaning very negative and 5 meaning very positive? Number of responses.




1.1.1. The Brixton Project engagement

When: Saturday 14 and Sunday 15 December 2024

What: The Brixton Project were commissioned by Lambeth Council to
arrange creative engagement events on both days. The purpose of the
creative engagement activities was to involve residents, businesses and
community groups in co-creating a shared vision for Voltaire Road
through creative means.

The following engagement activities took place:

e Public art project FRUITS: Story Trees was co-created by young
community researchers working with the public by engaging passers-by
and residents to contribute their reflections and aspirations on Voltaire
Road by writing these out on colourful bits of paper that were hung up on
the story trees. 49 responses were collected, and the most frequently
mentioned desired improvements for Voltaire Road were:

o Improved safety (14 participants)

o Pedestrian-friendly spaces (12)

o More greenery (10)

o Cleaner streets (8)

o Public seating areas (6)

o Community events and spaces (6)

¢ A creative engagement session entitled Emotional Mapping of Voltaire
Road was led by multidisciplinary artist Akmaral Khassen. 20
participants produced written notes and verbal exchanges.

e Two storytelling sessions were completed with more than 30
participants who completed booklets exploring their current perceptions
of, and future hopes for, Voltaire Road.




An open mic night, Special Guest: Voltaire Road Edition, was arranged with two attendees.
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1.1.2. Accessibility Working Group (AWG) visit

When: Saturday 14 December

What: The Accessibility Working Group (AWG), set up by Lambeth Council in partnership with MP Smarter Travel, conducted a site
visit to Voltaire Road with members of the Disabled Community to give feedback on how they felt while moving through the area.
The site visit to Voltaire Road took place during one of the Car Free Days, and Working Group members with a range of disabilities

provided feedback on Voltaire Road’s kerbside, degree of road safety, infrastructure and to what degree Voltaire Road promotes
health and well-being.

Feedback on infrastructure:

The continuous crossing at the junction with Clapham High Street received praise from some members, with the smooth
pavement and level of colour contrast described as positive design elements

The street was perceived to be excessively cluttered, with elements such as planters and furniture found to impede navigation
Uneven pavements and a lack of dropped kerbs were raised as issues making movement difficult

Members described finding the street confusing to navigate due to a lack of clear signage

Some members raised the need for permanent benches, in particular outside the overground station

The car free day was well received, and participants enjoyed the sense of community and activities

More shaded areas for rest and relaxation were suggested

Cyclists cycled on the pavement during the car free day, and members suggested this made the pavements dangerous to
navigate

Members found Voltaire Road to be lacking in colour and lighting, with elements blending into one
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